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Plant Disease Clinic

Service professional survey-2023

In December 2023, an electronic Qualtrics survey was emailed to 34 clients who
included an email address on their diagnostic form and submitted a plant sample in
2023.

Of 34 successfully delivered emails, 8 service professional clients responded to the
survey (26% response rate).
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Did you receive your Plant Disease Clinic diagnostic report(s)? @©

No |
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The Plant Disease Clinic diagnostic services s ©

e _________________________________________|

ensure pesticides are used only when there is a serious threat to the health of the plant

0% 10% 20% 30% 40% 50%

enstre pasticides are used only when there IS a serious threat to the

@ Agree @ Neither Agree nor Disagree @ Disagree



The Plant Disease Clinic diagnostic services increase my knowledge of: & ©

abiotic problems, such as improper soil pH, chemical injury, ]
environmental... |

alternafive disease control tactics (those ather than pesticides, such as _
C

pestcice conto opsions |

pestand aisease proviems |

0% 20% 40% 60%

@ Agree @ Neither Agree nor Disagree @ Disagree

1) abiotic problems, such as improper soil pH, chemical injury, environmental stress, etc.
2) alternative disease control tactics (those other than pesticides, such as removing leaf litter,
pruning out dead wood, correcting soil drainage).



The Plant Disease Clinic diagnostic services help me implement alternative control tactics (those other than pesticides). & ()
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Neither Agree nor Disagres |

Disagree |
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The Plant Disease Clinic diagnostic services ensure accurate diagnosis. & (©

00—

Meither Agree nor Disagree |

Disagree |
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The Plant Disease Clinic diagnostic services: s @

increase the quality of my services

increase my clients’ perception of the guality of my services

incease my prottaity |

0% 20% 40% 60% 80% 100%:

@ Agree @ Neither Agree nor Disagree B Disagree



| value the services provided by the Plant Disease Clinic. & @

ore-

Meither Agree nor Disagree |

Disagree |
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Tell us the sales value of your operation: & ©

Less tran 52.500.

$2,500 to $4,999

$5,000 1 052,999

10,000 to $24,999

525,000 10540 909



