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2023 anonymous customer feedback survey included report , 15 respondents

Are you:

Percentage

A grower/ owner of the plant A commercial service provider
(professional)

A VCE Agent/ staff
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Q2 - The Plant Disease Clinic staff addressed the problem described on the diagnostic form

Percentage

Exceeded expectations Met expectations Did not meet expectations
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The Plant Disease Clinic staff addressed your issue in a timely manner

Percentage

Exceeded expectations Met expectations Did not meet expectations
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Overall, were you satisfied with the service provided by the Plant Disease Clinic staff?

Percentage

Extremely satisfied Somewhat satisfied Neither satisfied nor
dissatisfied

Somewhat dissatisfied Extremely dissatisfied
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