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Plant Disease Clinic
Commercial Grower Survey -2022

In December 2022 an electronic Qualtrics survey was emailed to
commercial clients who included an email address on their diagnostic form
and submitted a plant sample in 2022. Of 63 successfully delivered emails,
21 commercial clients responded to the survey (33% response rate).
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Did you receive your Plant Disease Clinic diagnostic report(s)?

Yes. 100%

No



The Plant Disease Clinic diagnostic services :
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The Plant Disease Clinic diagnostic services increase my knowledge of:

82%
pest and disease

problems 18%

abiotic problems,
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The Plant Disease Clinic diagnostic services help me implement
alternative control tactics (those other than pesticides).

Agree 50%

Neither Agree nor

Disagree 39%

Disagree 11%
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The Plant Disease Clinic diagnostic services ensure accurate diagnosis.

Agree 83%

Neither Agree nor

Disagree 17%

Disagree
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| value the services provided by the Plant Disease Clinic.

Agree 94%

Neither Agree nor
Disagree

6%

Disagree
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The Plant Disease Clinic implemented a fee in late 2021 with an option
to pay by credit card via the Plant Disease Clinic sample payment
website OR to pay by cash/check at your local VCE office. Select the
method you used (or prefer to use):

pay by credit card

via the website 56%

pay by cashi/check at

VCE office 44%
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We would like feedback on your experience using the Plant Disease
Clinic sample payment website. Please select the button that best
represents your experience for each statement listed:

60%

Setting up your
initial account was
easy

90%

Paying the fee was M Agree
easy M Neither agree nor disagree

10% M Disagree

Obtaining a payment 60%

receipt to share with
your VCE agent/office
or the Plant Clinic
was easy

10%
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Can you rank the ease of paying by cash/check at your VCE office?

Easy 38%

Neutral (neither
easy nor
difficult)

38%

Not easy 25%
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Have you used plant diagnostic services other than the VT Plant
Disease Clinicin 20227?

83%

Yes 17%
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