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In 2025, an electronic Qualtrics survey was emailed to 526 clients  who 

included an email address on their diagnostic form and submitted a plant  

sample in 2025. Twenty-four home growers responded to the survey.

Disclaimer: There were two datasets used in the survey. One was sent to 271 people with 19 
replies from June to October and the other was sent to 255 people with 44 replies in December. 
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Allow me to develop a more strategic, integrated
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Q2 - The VT Plant Disease Clinic diagnostic services: 

Disagree Neither Agree nor Disagree Agree
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Q3 - The VT Plant Disease Clinic diagnostic services increase my 
knowledge of:

Disagree Neither Agree nor Disagree Agree
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Q2.2 - As a result of applying recommended practices from The Plant 
Disease Clinic diagnostic services report, I was able to
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Q2.1_8_ As a result of applying recommended practices from The Plant Disease Clinic 
diagnostic services report, I was able to:
Other, please indicate: - Text

Other, please indicate: - Text

took appropriate actions - too early to evaluate success



7Q2.2_8_ As a result of applying recommended practices from The Plant Disease Clinic 
diagnostic services report, I was able to:

Other, please indicate: - Text

Save the plant

too early to tell
realize plant was damaged and not going to thrive

understand issue with our forest pansy
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Q4 - As a result of the VTPDC diagnosis, I was able to: (select all that 
apply)
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Q4_8_As a result of the VTPDC diagnosis, I was able to: 
Other, please indicate: - Text

could be significant help in the future if proven effective

Q5 - How did you benefit from receiving the VTPDC diagnostic report? Please share 

any impact  the Plant Disease Clinic diagnostic services have had on your operation, 

site or situation.

How did you benefit from receiving the VTPDC diagnostic report? Please share any impact the Plant Disease 

Clinic diagnostic services have had on your  operation, site or situation.

The diagnostic report contained multiple diagnoses; but one diagnosis explained the 

most obvious symptoms and is treatable by myself, a homeowner. I  will attempt the 

treatment to try to save nearby trees of the same species in the landscape.

I was able to save 3 plants on our property my using the methods prescribed for the
disease.

Diagnosis was "black root rot". I utilized both a granular and spray fungicide as 

recommended - waiting on results in the next season. Made a significant  "investment" in 

replacing diseased plants in hedge and undertook significant soil removal and thoughtful

replacement.

The report indicated there were issues with the soil, but amending or replacing the 

soil wasn't necessarily a solution. We took the report under advisement  and will try to 

make some changes in drainage to prevent future issues.



I benefited by understanding that boxwoods in my yard had blight and how to remove
them,

The services/analysis/guidance provided by VTPDC (Lisa Salamanca) and the staff 

at the Va Cooperative Extension in Warrenton (Tim Ohlwiler) were  excellent. As a 

homeowner, we are fortunate to have VTPDC as a resource. The test results 

provided helped us decide on next steps for our forest pansy  and the flower bed in 

which it was planted.

I think you forgot to ask about your people. I appreciated the passion your people 

showed for correcting the problem and the extra advice I received from  them. They 

were professional and friendly. They enthusiastically helped me.

Q5 - How did you benefit from receiving the VTPDC diagnostic report? Please 

share any impact  the Plant Disease Clinic diagnostic services have had on your 

operation, site or situation, CONT.



How did you benefit from receiving the VTPDC diagnostic 
report? Please share any impact the Plant Disease Clinic 
diagnostic services have had on your operation, site or 

situation.
Response

Diagnosis to boxwood sample actionable and helpful. Diagnosis to azalea and dogwood samples not 
actionable and therefore not helpful.

Diagnosed why my beans were not doing well

I was able to rule out some potential causes but am ultimately unsure of the cause or what steps to 
take next. However, testing was thorough and the follow-up was exceptional, taking an interest in my 
problem and asking for additional details.

I was able to identify the problem I was having in my garden and will now be able to recognize it if it 
comes back.
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Q7 - Is there anything else you’d like to share about your experience with the VT Plant 

Disease  Clinic? Comments/Suggestions

I appreciate the help received at the Albemarle County VCE Help Desk for submitting 

samples and photos to the VT Plant Disease Clinic. I appreciate the  communications 

from both the VT Plant Disease Clinic and the VCE Help Desk during the submission 

and report delivery process. This service is a very  good value to me, a homeowner.

I provided several samples from each plant and clear concise photographs, however, 

the report stated these were not found. Hopefully there is a system in  place that can 

account for evidence in the future.

Timely and thorough response. Still awaiting results of actions taken to remediate issue.

It's very helpful to have a resource like this, so thank you for all you do to support 
growers of all types including residential/home owners.

Very thorough and accurate diagnosis, along with steps to resolve the problem.



Is there anything else you’d like to share about your 
experience with the Plant Disease Clinic? 

Comments/Suggestions:
Response

Simpler paperwork--less duplication if several samples. Easier way to pay by credit card.
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Website instructions

Submission form

Communication (sample receipt notification etc.)

Diagnostic report and recommendations

Time to report

Cost of service

Fee payment options - credit card (Destiny One)

Fee payment options - Cash or check (at VCE
office)

Q9 - Please rate your satisfaction with the VT Plant Disease Clinic

Satisfied Neutral Not Satisfied (+very Dissatisfied) Did not use it
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Q10 - Please tell us what aspects or areas of Plant Clinic need improvement: 

Note: Since this is  an anonymous survey, if you have specific feedback about your 

sample, please reply to your  sample report email (including the sample host and 

sample number) so we can investigate the  situation. We are constantly working to 

improve our services.

Please tell us what aspects or areas of Plant Clinic need improvement:

see previous comment

The Destiny part was problematic. I had to go to the local Extension Office to complete 
my payment.



Please tell us what aspects or areas of Plant Clinic need 
improvement:

Note: Since this is an anonymous survey, if you have specific 
feedback about your sample, please reply to your sample 

report email (including the sample host and sample number) 
so we can investigate the situation. We are constantly 

working to improve our services.
Response

Lot of sheets of paper used to print all the procedures to send in samples--tried to carefully comply 
and still had "unsatisfactory packaging" on returned form. Had to call local office (20 miles away) to 
get them to help me find the credit card info in small type in one of the documents. Still.....good info 
on the boxwood request. 

I think it could be more clear in the instructions what the mailing address to send the plant sample to 
is.

The website instructions were not accurate for the local extension ofôce (payment, what to bring, etc.) 
I also thought I'd get more out of the soil sample diagnostics.


