PLANT DISEASE CLINIC

AT VIRGINIA TECH

In 2025, an electronic survey was emailed to 526 clients who included an
email address on their diagnostic form and submitted a plant sample in 2025.
responded to the survey.

Disclaimer: There were two datasets used in the survey. One was sent to 271 people with 19
replies from June to October and the other was sent to 255 people with 44 replies in December.



Q2 - The VT Plant Disease Clinic diagnostic services:
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Q3 - The VT Plant Disease Clinic diagnostic services increase my
knowledge of:
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Q2.2 - As a result of applying recommended practices from The Plant Disease Clinic
diagnostic services report, | was able to
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Q4 - As a result of the VTPDC diagnosis, | was able to: (select all that

apply)

None / Not applicable

Learn about recommended resources (fact sheets,
websites, etc.)

Investigate and learn about similar problems

Avoid the diagnosed problem in the future

Improve my ability to recognize this problem

Understand the problem better
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Q5 - How did you benefit from receiving the VTPDC diagnostic report? Please share
any impact the Plant Disease Clinic diagnostic services have had on your operation,
site or situation.

How did you benefit from receiving the VTPDC diagnostic report? Please share any impact the Plant Disease
Clinic diagnostic services have had on your operation, site or situation.

Increased my knowledge of disease, prevention, and treatment. Also have been able
to educate clients more.



How did you benefit from receiving the VTPDC diagnostic
report? Please share any impact the Plant Disease Clinic
diagnostic services have had on your operation, site or

situation.

| Response

Able to better target the causal agent more appropriately

VTPDC' s diagnosis allows us to properly approach plant disease and pathogen control.

Helped clients avoid loss and improve growing conditions of their garden and landscape

Increased my knowledge, which | was able to use to educate the client and other co-workers.
Increased my confidence in addressing pest related issues in the future.

& QuestionPro



Q7 - Is there anything else you’d like to share about your experience with the VT
Plant Disease Clinic? Comments/Suggestions

Is there anything else you'd like to share about your experience with the VT Plant Disease Clinic?
Comments/Suggestions

Thank you for all of your expertise and help!

10



Is there anything else you’d like to share about your
experience with the Plant Disease Clinic?
Comments/Suggestions:

| Response

The online payment process is somewhat better than it was originally, but still clunky. Request VT
department in charge of that system to make it easier and more straightforward

Thank you so much for your help! Plant Disease Clinic is an invaluable resource to me!

& QuestionPro



Q9 - Please rate your satisfaction with the VT Plant Disease Clinic

Fee payment options - Cash or check (at VCE _ 13% _
office)
Fee payment options - credit card (Destiny One) || NG 2
Cost of service |GG G
Time to report | CC O  13%
Diagnostic report and recommendations || GGG
Communication (sample receipt notification etc.) || GGG
submission form || NEGTNNNGGGEE 13%

Website instructions | 139%
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Q10 - Please tell us what aspects or areas of Plant Clinic need improvement:
Note: Since this is an anonymous survey, if you have specific feedback about your
sample, please reply to your sample report email (including the sample host and
sample number) so we can investigate the situation. We are constantly working to
improve our services.

Please tell us what aspects or areas of Plant Clinic need improvement:

N/A



Please tell us what aspects or areas of Plant Clinic need
iImprovement:

Note: Since this is an anonymous survey, if you have specific
feedback about your sample, please reply to your sample
report email (including the sample host and sample number)
so we can investigate the situation. We are constantly
working to improve our services.

| Response

Quicker turnaround of diagnosis. Many times if clients don't get a diagnosis in a few days, they take
matters into their own hands and make unnecessary and/or inappropriate actions/applications.

N/A

& QuestionPro



