
1

In 2025, an electronic survey was emailed to 526 clients  who included an 

email address on their diagnostic form and submitted a plant  sample in 2025. 

Eight commercial growers responded to the survey.

Disclaimer: Two datasets were used in the survey. One was sent to 271 people with 19 replies 
from June to October (Qpro), and the other was sent to 255 people with 44 replies in December 
(Qualtrics).
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Q2 - Based on your experience, please indicate your level of agreement. 
The VT Plant Disease Clinic diagnostic services: 

Disagree Neither Agree nor Disagree Agree



4

Q2.1_8 The VT Plant Disease Clinic diagnostic services: 
Other, please indicate: - Text

Other, please indicate: - Text

offered other possible contributing factors of the problem
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Q3 - The VT Plant Disease Clinic diagnostic services increase my 
knowledge of:

Disagree Neither Agree nor Disagree Agree
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Q2.2 - As a result of applying recommended practices from The Plant 
Disease Clinic diagnostic services report, I was able to
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Q2.2_8 As a result of applying recommended practices from The Plant Disease Clinic 
diagnostic services report, I was able to:
Other, please indicate: - Text

Eliminate plants with viruses

future
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Q4 - As a result of the VTPDC diagnosis, I was able to: (select all that 
apply)
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Q5 - How did you benefit from receiving the VTPDC diagnostic report? Please share 

any impact  the Plant Disease Clinic diagnostic services have had on your operation, 

site or situation.

How did you benefit from receiving the VTPDC diagnostic report? Please share any impact the Plant Disease 

Clinic diagnostic services have had on your  operation, site or situation.

They confirmed that there weren't other soil borne pathogens. They suggested other 
factors that contributed to the problem

Their services helped me to check some pathogens off the list of possible disease 

causing in my operation. Basically I had a crop problem, and the VT lab  was able to 

eliminate pathogens as the cause of the problem.



How did you benefit from receiving the VTPDC diagnostic 
report? Please share any impact the Plant Disease Clinic 
diagnostic services have had on your operation, site or 

situation.
Response

I benefit from these reports because they provide me with the proper diagnostics and identify the 
pathogens. Receiving these reports allows me to become more confident in identifying these 
problems on my own after becoming educated on what they are.

There were no benefits from this diagnostic report.
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Q7 - Is there anything else you’d like to share about your experience with the VT 

Plant Disease  Clinic? Comments/Suggestions

Is there anything else you’d like to share about your experience with the VT Plant Disease Clinic?
Comments/Suggestions

Great service.

My issue is more with the local VT Extention agent not sending samples to your clinic 
upon request

I think the toughest thing is timing. When an issue arises, it's best to get plants sent 

in (sending images in prior to plants is good, but the lab is busy so  while you may 

be addressing things as quickly as possible, every day can be critical), yet the 

difficult part is that our office can't mail things in on a  Thursday/Friday as by the 

time you get things the plants have been held over a weekend.

Thank you. Glad you do what you do.



Is there anything else you’d like to share about your 
experience with the Plant Disease Clinic? 

Comments/Suggestions:
Response

You are all great! I understand you are all very busy, but keep up the good work!
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Website instructions

Submission form

Communication (sample receipt notification etc.)

Diagnostic report and recommendations

Time to report

Cost of service

Fee payment options - credit card (Destiny One)

Fee payment options - Cash or check (at VCE
office)

Percentage

Q9 - Please rate your satisfaction with the VT Plant Disease Clinic’s:

Satisfied Neutral Not Satisfied (+very Dissatisfied) Did not use it
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Q10 - Please tell us what aspects or areas of Plant Clinic need improvement: 
Note: Since this is  an anonymous survey, if you have specific feedback about your sample, please reply to 

your  sample report email (including the sample host and sample number) so we can investigate the  situation. 

We are constantly working to improve our services.

Please tell us what aspects or areas of Plant Clinic need improvement:

I sent 7 samples and only got 1 report back. It took 3 months to get report and never 

got the report for the other 6 samples in which they were showing  different issues. 

By the time I got the report back it was too late to spray for this season which now 

puts my whole crop in jeopardy. I suspect that the  Extention agent was the one that 

didn’t send all my samples to the clinic because he said he refuses to pay the fee for 

the samples… I don’t think that is  his decision if I as the customer is willing to pay 

for the service

Wish there were more materials specifically for commercial cut flower growers in VA



Please tell us what aspects or areas of Plant Clinic need 
improvement:

Note: Since this is an anonymous survey, if you have specific 
feedback about your sample, please reply to your sample 

report email (including the sample host and sample number) 
so we can investigate the situation. We are constantly 

working to improve our services.

Response

N/A

My local agent was not easy to find, but we made contact after I reached out to someone in the local 
office. But after initial contact, he wasn't very fast or clear with any kind of information that I was 
asking for. After we sent the report, the results took about a week to get back to us, and the info was 
not anything we didn't already know. I feel like they saw the photos and focused on one thing and 
didn't address what we were looking for.  I was more interested in sending in real samples of our crop 
but that wasn't even an option. I tried to clarify with my local agent but I got no information back 
about the process and so we were guessing the whole time. Overall, I don't feel like it was worth our 
time.


