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Plant Disease Clinic
2024 Service professional survey

In December 2024, an electronic Qualtrics survey was emailed to 49 clients who included an 
email address on their diagnostic form and submitted a plant sample in 2024.​

Of 49 successfully delivered emails, 9 service professional clients responded to the survey (18% 
response rate).

​ 
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The Plant Disease Clinic diagnostic services increase my knowledge of:

Agree Neither Agree nor Disagree Disagree

pest and disease problems

abiotic problems, such as
improper soil pH, chemical injury,

environmental stress, etc.

alternative disease control tactics
(those other than pesticides, such

as sanitation, use of ...

pesticide control options

avoid this problem in the future

improve my ability of recognizing
this problem in the future

0% 20% 40% 60% 80% 100%

75%

75%

75%

75%

63%

75%

13%

13%

13%

13%

25%

13%

13%

13%

13%

13%

13%

13%



3

The Plant Disease Clinic diagnostic services

Agree Neither Agree nor Disagree Disagree

ensure I use appropriate
pesticides

ensure pesticides are used only
when they will be effective

ensure pesticides are used only
when there is a serious threat to

the health of the plant

choose the best pesticide, timing
or rate

reduce the amount of pesticide I
use
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As a result of the VTPDC diagnosis, I was able to: (select all that apply) - Selected Choice

Understand the problem
better

Improve my ability to
recognize this problem

Avoid this problem in the
future

Investigate and learn about
similar problems

Learn about recommended
resources (fact sheets,

websites, etc.)

Other:

None / Not applicable
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Q4 - How did you benefit from receiving the VTPDC diagnostic report?

I was able to help the customer and by the info I received I was able to let the customer no what
was going on

It gave me an accurate diagnosis of the problem

Confirmation of suspected pest insect/disease organisms.

You can’t deal with a problem unless you know for sure exactly what it is. This is when I turn to
the lab at VT.

Non helpful staff. Wanted sent me in loops. I just wanted a solution.

These are important to me as a working arborist.
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The Plant Disease Clinic diagnostic services help me implement alternative control tactics (those 
other than pesticides).

Agree

Neither Agree nor
Disagree

Disagree
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Q6 - The Plant Disease Clinic diagnostic services ensure accurate diagnosis.

Agree

Neither Agree nor
Disagree

Disagree
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The Plant Disease Clinic diagnostic services:

Agree Neither Agree nor Disagree Disagree

increase the quality of
my services

increase my clients'
perception of the quality

of my services

increase my profitability
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I value the services provided by the Plant Disease Clinic.

Agree

Neither Agree nor
Disagree

Disagree
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Q9 - Please share any impact the Plant Disease Clinic diagnostic services have had on your 
landscape business and/or add any comments that you may have for the Plant Disease Clinic: Be 
aware if you report any problem within the "comments" section of the survey, we don't have a way 
to know who to contact. Instead, please take the survey in your report and follow the instructions 
to contact us with specifics.)

Staff are mindful of helping me with my problem and seek to render diagnosis in timely manor

they r prompt and informative, im grateful for their services, Cordelia Chancellor-The Virginian
Golf Course, Bristol VA
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Helped ID some pests and abiotic issues that enabled us to save some crops before the
problem got out of hand. I would use this service more if it were closer! It’s an hour’s drive for
me so I save it for when I’m really stumped.

This past summer we had an issue with grey spot our area blown in from tropical storms. We
were sent in loops to mail and email samples and photos several times because the first sample
was not satisfactory. Final response was there was not enough evidence provided so results
given. Waste of time and money. We did some google searches and talked with other
landscaping companies and narrowed down the issue on our own.

As a working, certified arborist it would be helpful to be able to submit samples to the pathology
lab directly, rather than through the cooperative extension. (As we do with samples submitted to
the soil lab). The ext office is a great community resource, especially for the home
owner/gardener interface.
However, they are staffed by volunteers who frequently do not have our level of professional
knowledge and their limited hours are restrictive with my working schedule. Pathology samples
frequently sit in their coolers over the weekend if dropped off late in the week. As a professional
user I cannot always adjust our work week schedule to collect samples on the front end of the
week, (or leave our worksite to drop them off before their volunteers leave, which is early in the
day). We are on our clients' sites when we are. This seems problematic for our ext office's
manager. The remedy would be to send our samples directly without the middleman.


