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Plant Disease Clinic
2024 HomeGrower survey

In December 2024, an electronic Qualtrics survey was emailed to 117 clients who 
included an email address on their diagnostic form and submitted a plant sample in 

2024. 21 clients responded to the survey (17% response rate).

​ 
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Q1 - The VT Plant Disease Clinic diagnostic services increase my knowledge of:

Agree Neither Agree nor Disagree Disagree

Pest and disease problems

Abiotic problems, such as
improper soil pH, chemical

injury, environmental ...

Alternative disease control
tactics (those other than

pesticides, such as ...

Pesticide control options

Improve my ability of
recognizing plant problems

in the future

71%

29%

57%

33%

57%

29%

57%

33%

57%

10%

43%

14%

48%

19%

43%

14%

48%

19%

19%

29%

29%

19%

24%

29%

29%

19%

24%
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The VT Plant Disease Clinic diagnostic services:

Agree Neither Agree nor Disagree Disagree

Ensure I use appropriate
pesticides

Ensure pesticides are used
only when they will be

effective

Ensure pesticides are used
only when there is a serious

threat to the health of the plant

Choose the best pesticide,
timing or rate

Reduce the amount of
pesticide I use

44.4%

61.1%

55.6%

50.0%

38.9%

33.3%

16.7%

22.2%

27.8%

38.9%

22.2%

22.2%

22.2%

22.2%

22.2%
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As a result of the VTPDC diagnosis, I was able to: (select all that apply) - Selected 
Choice

Understand the problem better

Learn about recommended
resources (fact sheets,

websites, etc.)
Improve my ability to recognize

this problem

Avoid this problem in the future

Investigate and learn about
similar problems

Other:

None / Not applicable

83%

56%

72%

61%

33%

11%

17%
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How did you benefit from receiving the VTPDC diagnotic report?

It helped identify the problems and offered suggestions to mitigate

I was able to take the appropriate actions.

Confirmed problem

Not at all. They did not diagnose the problem. I am extremely disappointed. I sent
good photos and samples. I was truly shocked that a university based plant
diagnostics could not tell me what was present all over my plants. on my

I learned about a fungus that is infecting my Kwanzan cherry trees

Learned what was killing my plants

Confirmed and ruled out potential plant diseases

i didn't, useless. didn't even follow through.

I could be sure of what the problem was. Thank you very much for your help.

Confidence in destroying a valuable shrub
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I never received a report.

Did not benefit. They left us hanging- never got back to us.

I was able to stem the deterioration of my plants

Confirmation of a serious disease and thorough management recommendations

The VTPDC diagnostic services help me implement alternative control tactics (those 
other than pesticides).

Agree

Neither Agree nor
Disagree

Disagree

47%

42%

11%
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The VTPDC diagnostic services ensure accurate diagnosis.

Agree

Neither Agree nor Disagree

Disagree

79%

11%

11%

Q7 - I value the services provided by the VTPDC

Agree

Neither Agree nor Disagree

Disagree

84%

5%

11%
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Q8 - Please add any comments about your experience with the VTPDC or any 
suggestions that you may have: Be aware if you report any problem we don't have a 
way to know who to contact you back. Instead, please take the survey in your report 
and follow the instructions to contact us with specifics.)

I appreciated the expert help to confirm Witches Broom in one rose and to identify the
cause of a marked decline in the health of others at a different area of the property
(drought was a big factor).

A very valuable resource. They were very responsive. Much faster response then I
expected.

Paying for the service was a problem. I paid our local extension office, but they sent
the samples in without the receipt.

Extremely happy with the services I received from the VTPDC!

Qualified and professional diagnosis.
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I submitted a sample of boxwood through my local extension office. I was contacted
by email and asked to submit photos to Va Tech. I never heard back from anyone. It is
possible that I missed the report, but I searched for it numerous times.

Good réponse and valued service

Great thorough info provided in a timely and professional manner. Thanks very much!


