
• In November 2017 an electronic Qualtrics survey was emailed to 

commercial clients who included an email address on their form and 

submitted a plant sample for diagnosis in 2017. 

• Of 76 successfully delivered emails, 37 commercial clients responded 

to the survey (49% response rate).

Plant Disease Clinic

Commercial Client Survey 

2017
https://www.ppws.vt.edu/extension/plant-disease-clinic.html



Select one production area that best describes your operation:



Select one production method that best describes your 

operation:



By what means do you generally receive your Virginia Tech Plant 

Disease Clinic diagnostic report(s) (select all that apply)?



Select all of the choice(s) below that apply to your experience 

using the Plant Disease Clinic:



In general, do you think the Plant Disease Clinic diagnostic 

services :



In general, do the Plant Disease Clinic services increase your 

knowledge of:



I value the services provided by the Plant Disease Clinic.


