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Plant Disease Clinic
2016 Non-commercial Client
Annual Survey Results

Annually in November a Qualtrics electronic survey link is sent to Plant
Disease Clinic clients who provide a valid email address on their sample
submission form. In 2016 electronic survey links were sent to 324 non-
commercial clients and these results represent a response rate of 28%.
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By what means did you receive your Virginia Tech Plant Disease
Clinic diagnostic report(s)? (Select all that apply.)

electronically

a hard copy through
the postal service

The results were
communicated via a
telephone call from
the Extancion office.
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Select all that apply:

My Extension agant
discussaed the
diagnostic result(s)
and
recommendation(s)
with me.

Supplemental
material (other than
the diagnostic
report) was provided
to mie.

I understood the
diagnostic report.

| did mot understand
the diagnostic
report
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The Plant Disease Clinic services:
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The Plant Disease Clinic services:

help reduce the
amount of pesticide |
use.

54°%

ensure | only use G455
appropriate

pesticides.

42%

engure | use
pesticides only when
they will ke
effactive.
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40%

ensure | use
pesticides only when
there is a serious
threat to the health
of the plant.

40%

help me implement
alternative control
tactics (those other
than pesticides) in
my home gar...

53%
42%,

| never use
pesticides.

58%
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| value the services provided by the Plant Disease Clinic.
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